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Customer Self Service (CSS)

To serve you better, we are introducing new online services, called
Customer Self Service (CSS). New features to this application is applying
for certain permit & plan types online and new map feature.



od Morning, Guest~

City of Sioux Falls

Map SearchQ, Lookingformore?~

WELCOME!

Welcome

Welcome to the official Customer Self Service! This site has some great features to make it easy for customers to search and view plans, permits, make payments, and request
inspections on existing permits.

Mot a Member? Register.
Search Permits By clicking "Sign Up” vou are agreeing to our Disclaimer and Privacy Policy
This tool can be used to search for existing permits.
Sign Up
Log In

A Search Plans Log inwith an existing account.

This tool can be used to search for existing plans.

Search Inspections
This tool can be used to search for inspections associated with
permits.
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Dashboard My Permits, Plans and Inspections ~

o PERMITS E PLANS
» Residential Euilding Reshingle »  Conditional Use
» Fance »  Rezoning

»  Fire Permit Fire Alarm

» Firz Permit Fire Sprinkler

» Rental Housing Registration

» AlN14)

Apply~

SearchQ,

Looking for more?~

Help®
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Dashboard My Permits, Plans and Inspections+  Apply~ Map SearchQ Looking for more?+  Help@®

Permit Application Assistant

Categories

Electrical Licensed
Contractor €9

Fence B
Fire Permit 3

Mechanical Licensed
Contractor €§

Plumbing Licensed
Contractor €)

Private Utilities )
Rental Housing €W

Residential Building

3]

Right of Way )

Sizns €D

Vacant Building €9

Residential Building : Residential Building Reshingle

Apply for a permit to reshingle a residential property. Please make sure to fill
in the description of the work that will be performed.

Categories |Ma|'|'| Menu

Fence : Fence
Choose this option if vou want to apply for a permit to build a fence

Categories | Main Menu

Fire Permit : Fire Permit Fire Alarm

Choose this if vou are: (1) installing/modifying/remaoving a fire alarm system,
or (2} installing equipment controlled by a fire alarm system.

Categories | Main Menu

Fire Permit : Fire Permit Fire Sprinkler

Choose this if vou are [1) installing a new system, (2} modifying an existing
system [involving ten or more sprinkler heads] (3} removing a systemor
systermn components.

Categories | Main Menu

Rental Housing : Rental Housing Registration

The purpose of this registration is to protect the health, safety, and welfare
of the citizens of the city by reguiring permit and registration of rental
housing units.

Categories | Main Menu

Apply

Apply

Apply

Apply

Apply



*REQUIRED

Vg City of Sioux Falls

Apply for Permit
Step 1 of 3: Basic Information

T

PERMIT DETAILS
* Permit Type Residential Building Reshingle

Drescription
e

* Square Feet

*Waluation
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LOCATIONS

Location *1 address per ¥

Add
Location

+

REQUIRED
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Add Address As  Location *1 address per record v

Address Information

Search 132 n dakota | a

Address
1329 N DAKOTA AVE SIOUX FALLS, SD, 57104,

Action

1327 N DAKOTA AVE SIOUX FALLS, SD, 57104,
1326 N DAKOTA AVE SIOUX FALLS, SD, 57104,
1322 N DAKOTA AVE SIOUX FALLS, SD, 57104,
1320 N DAKOTA AVE SIOUX FALLS, SD, 57104,
1132 N DAKOTA AVE SIOUX FALLS, SD, 57104,
1323 N DAKOTA AVE SIOUX FALLS, SD, 57104,

132 N DAKOTA AVE SIOUX FALLS, SD, 57104,

Results perpage (10 v| 1-80of8 ~< = 2



h'?gr City of Sioux Falls

SOUTH DAKOTA
LOCATIONS
Alerts
Type: Location *1 Location *1 addressper ¥
address per record
Minnehaha Add The following scenarios are preventing your application:
132 N DAKQOTA AVE, SIOUX ol « This property is in a Historic District. You will need to come to City Hall
FALL.S' SD,, 57104 to apply for this permit for this location.
Main Address ¥ o Parcel Number: 012216309001000

Parcel Number +

012216309001000

Main Parcel v

Remove
e ——
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SOUTH DAKOTA

CONTACTS CONTACTS

. licant -
Applicant Applicant .
Contractor

Contractor (Owner)
Contractor (Residential Building)
Add & Employee

Contact
Contact
Holly Holy I

63F(/)i l/g f;ISDTﬁ Ssg glloolgx + 6804 W 65TH ST, SIOUX +
.SD, US, FALLS, SD, US, 57106
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<Back to Application

Add Contact

Add Contact As  Contractor v

My Favorites

Search ?gasvoda limited \ E
Sort Relevance v
Favorite First Name Last Name Address Company
132 N DAKOTA AVE SIOUX GASVODA LIMITED m
ﬁ FALLSSD 57104

First Name

* 132 N DAKOTA AVE SIOUX GASVODALIMITED
FALLSSD 57104
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ATTACHMENTS

Supported file types include: pdf, jpg. png, jpeg, gif, tiff, doc, docx, xIs, xlsx, text, dwg, zip, csv, rtf, dxf, dwf, dwfx

click or drag files

Add
Attachment

4
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ATTACHMENTS (@ Open )
Supported file types include: pdf, jpg, png, '@U'lﬂ!ﬁ » Computer » Y | 49 | [ Search Computer Pl

Organize v _5JJ:: £l @
click or drag files 457 Favorites — 4 Hard Disk Drives (1)
B Desktop Local Disk (C:)
& Downloads - m—
Add o 154 GB free of 465 GB
7= Recent Places
Attachment 4 Devices with Removable Storage (1)
4 4 Libraries L
@ Documents T @ DVD RW Drive (D:)
I J‘ Music
[&=] Pictures
B videos
*& Homegroup Tz
2 8 Computer
&L Local Disk(C) 7
File name: | Al Files v|
Open ] [ Cancel ]

[




City of Sioux Falls

SOUTH DAKOTA

"REQUIRED

Apply for Permit

Step 2 of 3: Additional Information

Permit Type : Residential Building Reshingle

General Info | Top | Main Menu

Will the Existing shingles be removed
Yes [
No

If no, how many layers of shingles are currently on the roof?

Work being performed? House
Garage Attached

Garage Detached

Shed

By entering my name and submitting the application, | declare and affirm under the penalties of perjury, that | am the authorized user of this account and the
submission has been examined by me, and to the best of my knowledge and beliefs, is in all things true and correct. | also understand that by submitting my request, |
am bound by the disclaimer, privacy statement, and user agreement and will be held responsible for all actions taken on this account.

Digital Signature




Cuy of Sioux Falls

OCOUTH DAKOTA

+Back to Step Two

Apply for Permit

"REQUIRED

Step 3 of 3: Application Summary

Basic Info
e I
Description
Application Date 11/03/2017

Locations
Location 1 6804 W 65TH ST, SIOUX FALLS, SD,, 57106
Location 2 022712419021000

Save Draft Back




City of Sioux Falls

Dashboard

My Permits, Plans and Inspectionsv  Applyv Map SearchQ  Lookingformore?~ Help@

v Your permit application was submitted successfully. No fees are due at this time; we will review your application, and we will be in touch with you shortly.

Permit Number: RHP-069931-2017

e Permit cannot be printed 2t this time. Permit has not been issued.
o Internet Explorer 11 is required to use the eReviews portal.

ab Elements | Main Menu

Type: - Application Date:  11/03/2017

Status: Submitted Online Project Name: Issued Date:
District: Inside City Limits Assigned To: Expiration Date:
Finalized Date:
Description:
Locations nspections Fees Sub-Records eReviews Aftachments Contacts Submittals Holds Mestings More Info

Locations | Parcels | Next Tzb | Permit Details | Main Menu

Locations
v 6804 W 65THST

SIOUX FALLS,SD 57106

Resultsperpage/10 v | 1-1of1 << = n
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Wed 11/1/2007 4:51 PM

donotreply@siouxfalls.org
Residential Building Repair Permit at 6804 W 65TH ST [none] -- Under Review

To Carpenter, Holly
The Residential Building Reshingle Permit you submitted is now under review.

Permit-RB-065522-2017

Thank you,
City of Sioux Falls

MOTE: Please do not reply to this email message. This email is sent out by an automated messaging system and the reply will not be received.

Thank you
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donotreply@siouxfalls.org
Residential Building Reshingle Permit at 6804 W 65TH ST [none] -- Pending Payment

To Carpenter, Holly

Applicant,
Permit-RB-069921-2017

The above permit has been reviewed and is ready for payment. Once the fee has been received, the residential building reshingle permit will be issued.

Best regards,
Team Planning and Building Services
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donotreply@siouxfalls.org
Residential Building Reshingle Permit at 6804 W 65TH ST [none] -- Issued

To Carpenter, Holly

The Residential Building Reshingle Permit you submitted has been issued. Please return to CSS and print your permit.

Permit-RB-069921-2017

Thank you,
City of Sioux Falls

NOTE: Please do not reply to this email message. This email is sent out by an automated messaging system and the reply will not be received.
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Permit Number: Permit-RB-069884-2017

* Internet Explorer 11 is required to use the eReviews portal.

Permit Details |Tab Elements | Main Menu

Type: Residential Building Application Date: 10/16/2017
Reshingle
Status: Issued Project Name:
District: Inside City Limits Assigned To:
Square Feet: 0.00 Valuation: $0.00
Description:
r N
Locations Llnspectmnsl Fees Sub-Records eReviews Attachments Contacts Submittals
Existing Inspections |Remaining Inspections |Optiona| Inspections |Next Tab |Permit Details |Main Menu
Existing Inspections
View Inspection Description Status
No records to display.

Remaining Inspections

Description Reinspection
Building Survey No @]
Building Footing No O

Building Framing No @]

Request Date

Issued Date: 11/07/2017
Expiration Date: 05/06/2018
Finalized Date:
Holds Meetings More Info
Sort Description v
Scheduled
Date Inspector Action
Sort| Order v
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Request Inspections (1)

o #Permit-RB-069863-2017

Inspection Type: BS Building Final
Case Type Residential Building
Address: 6804 W 65TH ST SIOUX FALLS, SD 57106

* Requested Date e E

Comments/Gate Code

*REQUIRED




Dashboard
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SearchQ, Lookingformore?> Help@
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Dashboard My Permits, Plans and Inspections v Ma SearchQ, Looking for more? v

224 W 9THST
Parcel: 012216309009000 ] )
Parcel Owner: CITY OF SIOUX FALLS 8TH ST

Plans @)

Inspections

Case Number
B-108346.0
Apply Date
07/28/2005
Case Type

Commercial Building Remodel/Renovation v
Status

MINNESOTA AVE
DAKOTA AVE
IAY SdINTIHL

MAIN AVE

Finaled
Parcel

Address
224W 9TH ST SIOUX FALLS, SD

aTH ST

1 1 » ‘ | L
Case Number | | 1
B-130299.0 - ¢ &
Am[y Dat MALL AVE 4

e
= ] : | - -
02/12/2009 | |
Case Type
Commercial Building Remodel/Renovation
Status B4
4 >
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Search@,  Lookingformore?+ Help@

Links
*  Cityof Sioux Falls
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Welcome to EnerGov Citizen Self Service Help

Table of Contents | Index

‘Welcome to your EnerGow Citizen Self Service (C55) Help System! Thizs site is designed to help you make the most of your C55 experience.

Citizen gnline access is a crucial part of community development software. CS5 is & new ePortal that uses the latest tools in software development and modern aesthetics. The essentizl purpose of this application is to provide public-facing tools for Gtizens to use to interact with the EnerGov land management and p

Eeature List
Release Notes

Follow a link below to s=e aveilable topics.

Getting Assistance Overview View Cverview
Home Map
Dashboard Search
Shopging Cart Overview Calendar
5 o . FaQs
Table of Contents | Index | Back to Top
& Tyler Technologies, Inc. 2017. All rights reserved. Possession, use, or redistribution of the information in this publication is only by rep of Tyler Tec

E Never used online Help? Click here to review a quick video that intreduces you to your new online Help system.

LR din

itting processes

by local go

municipzlities. €55 is compliant with the Americans with Dizabilities Act (ADA).
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Any Questions?



Customer Seﬁ Servnce (CSS)

Plans, Permits, Payments, and Inspections

http://siouxfalls.org/css

Questions? buildingpermits@siouxfalls.org




