Setting Up a CSS Account

1 Go to www.siouxfalls.gov

Click on or hover 'Business & Permits'
Click "CSS - Customer Self Service"

It may take up to 48 hours for your account to be approved.
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Contact Us English (United States) ~
CITY OF
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Made with Scribe - https://scribehow.com


https://www.siouxfalls.gov

2  Click "Login or Register"

CITY OF

UX FALLS

Map

Animal Application-Vet Clinic

Apply

Pay Invoices

Reports Fee Estimator Search @,

Welcome to Customer Self Service

©

Login or Register
Login to an existing or create a new
account. You can also find help if you
forgot your login information.

This tool can be used to apply for a

()

Search Public Records
This tool can be used to search for
existing permits, plans, inspections,
code cases, requests and licenses.

Apply

permit, plan or license.

Request Inspection

3  Click create account
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Pay Invoice

o

Neighborhood Connect

B,

Sign in to community access
services.

Email address

(") Keep me signed in

Unlock account?
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4  Click "Sign up"

Email

First name

‘ Teddy ‘

Last name

‘ Woods ‘

Mobile phone Optional

Password requirements:

@ Atleast 8 characters

@ Alowercase letter

@ Anuppercase letter

@ Anumber

@ No parts of your username
Password

[ 2]

Password requirements weg#fiot met %,

Already have an account? Sign In

5 Check your email for a "Community Access ID" email. There should be a 6 digit
code. Enter that code into the space.

=

R teddywoods727272@gmail.com

Verify with your email

We sent an email to t***2@gmail.com. Enter
the verification code in the text box.

Enter Code

;

Return to authenticator ¥st

Back to sigNg_ ’
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6  Click the enter code field, enter the code and click Verify.

)
=z’

A teddywoods727272@gmail.com
Verify with your email

We sent an email to t***2@gmail.com. Enter
the verification code in the text box.

Enter Code

[ 847333 l

Return to authenticalor st

Back to sign in

7  Click Continue

E cITY OF Cancel Re;
l SIOUX FALLS ;

Home Apply Today'sInspections Map Report Pay Invoices  Search@Q ~ Calendar (0

Registration |

Step 1 of 3: Acknowledgement

Wartaverecently enhanced our security. Click on continue to validate your user information or create your profile with us.
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8  Fill out the fields with your information. Click Next.

E CITY OF Cancel Registration
SIOUX FALLS g

Home  Apply Today'sInspections Map Report Pay Invoices  SearchQ, ~ Calendar (0

Registration
Step 2 of 3: Personal Info
“REQUIRED

First Name Teddy

Middle Name
Last Name Woods
Company

* Contact Preference Address vl

* Email Address
Additional Contact Information

* Business Phone

* Home Phone

* Mobile Phone

9 Fill out your address information. Click Submit

E LY OF Cancel Registi
l SIOUX FALLS .

Home Apply Today'sinspections Map Report Paylnvoices SearchQ  Calendar o
Registration

Step 3 of 3: Address

‘REQUIRED

State -

Zip Code
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10 Click "Return to Home"

CITY OF

SIOUX FALLS Teddy Woods +

Home Apply Today'sInspections Map Report Pay Invoices ~ Search@, ~ Calendar (0

Thank you for registering

Thank you for requesting a new user account - your account will be activated after it has been reviewed.

(=)

Made with Scribe - https://scribehow.com



