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Setting Up a CSS Account

1 Go to www.siouxfalls.gov

Click on or hover 'Business & Permits'

Click "CSS - Customer Self Service"

It may take up to 48 hours for your account to be approved.

https://www.siouxfalls.gov
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2 Click "Login or Register"

3 Click create account
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4 Click "Sign up"

5 Check your email for a "Community Access ID" email. There should be a 6 digit
code. Enter that code into the space.
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6 Click the enter code field, enter the code and click Verify.

7 Click Continue
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8 Fill out the fields with your information. Click Next.

9 Fill out your address information. Click Submit
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10 Click "Return to Home"


